
 

  

CONTACT 

  EMAIL   
CARLOSACEVEDO@OUTLOOK.COM 

 

https://www.linkedin.com/in/carlosma
cevedo/ 

 

 
 

  EDUCATION 

Doctorate in Business Administration 
(DBA) — In Progress 
University of Florida 

Master of Business Administration 
(MBA), Corporate Management 
Florida International University 

Bachelor of Arts, English 
Florida International University 

Associate in Arts, Criminal Justice 
Administration 
Miami Dade College 

 
 

 

 

 

 
 

CARLOS M. ACEVEDO 

 

 

 

 

 
 

 

FRATERNAL RESUME 

 ALPHA KAPPA PSI FRATERNITY EXPERIENCE 

 

 
• Inducted into Xi Sigma Chapter at Florida International 

University – Spring 2009 

 

• Leadership Committee – Xi Sigma Chapter Fall 2009 

 

• Director of Leadership Officer – Spring/Fall 2010 

 

• Florida Gulf Coast College Alpha Kappa Psi Alumni 

Association – Member 2012 

 

• Alpha Kappa Psi PBLI Speaker Facilitator- 2013, 2014 

 

• Alpha Kappa Psi College of Leadership Facilitator - 2016 

 

 

PERSONAL BIOGRAPHY 
Carlos Acevedo was born in Cartagena and later moved to South 
Florida, where he attended Barbara Goleman Senior High School. 
During high school, he was a four-year letter athlete in basketball, 
developing the leadership, discipline, and teamwork skills that 
continue to shape his professional and personal life today. Carlos 
went on to attend Miami Dade College before transferring to 
Florida International University, where he earned both his 
bachelor’s and master’s degrees. He is currently pursuing his 
Doctorate in Business Administration (DBA) through University of 
Florida. Professionally, Carlos is a corporate trainer, immersive 
technology consultant, and founder of Horizon XR, specializing in 
virtual reality, AI-driven media, leadership development, and 
emerging technology solutions that help organizations adapt to 
the future of communication and learning. 
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CARLOS M. ACEVEDO 

CERTIFICATIONS 
• SAP Certification (S/4 Hana, SAP 

Enable Now)  
• Facilitation Training 
• Instructional Design 
• Public Speaking 
• ChatGPT/Prompt Mastery 
• Leadership Development 

 

 

SENIOR CORPORATE TRAINER/FACILITATION 
SPECIALIST 

Corporate Trainer and Facilitation Specialist with 19+ years of 
experience delivering high-impact training programs across 

corporate and academic environments. Proven ability to lead 
large-scale training sessions, develop instructional materials, 

and support enterprise-level system implementations, including 
SAP conversions. Experienced in compliance training, 

leadership development, and bilingual facilitation 
(English/Spanish). Leverages AI-driven tools and modern 

training methodologies to enhance learning engagement, 
scalability, and organizational performance. 

  WORK EXPERIENCE 

CORPORATE TRAINER  

KBS Services | Remote / California Travel 
Aug 2024 – Present 

• Deliver California-compliant sexual harassment and 
workplace conduct training to groups of 20–170 
employees per session across multiple locations. 

• Facilitate both in-person and virtual training sessions for 
employees and supervisors, ensuring full compliance 
with state regulations  

• Redesign and update training materials to align with 
California labor law requirements, improving clarity and 
engagement  

• Maintain and track employee training records within 
company systems to ensure audit readiness and 
compliance reporting  

• Collaborate with internal learning teams to enhance 
training delivery methods and program structure  

• Implement AI-assisted translation workflows to deliver 
training materials in multiple languages, improving 
accessibility and comprehension 

ADJUNCT PROFESSOR  

San Ignacio University / Atlantis University | Miami, FL 
Mar 2020 – Jul 2024 

• Instruct undergraduate business courses including 
Introduction to Business, Management, and Business 
Principles.  

• Deliver ESL courses (Levels 1–4), adapting instruction for 
diverse language proficiency levels.  

• Facilitate leadership development and professional 
growth workshops for students.  

• Lead public speaking and job interview preparation 
workshops to enhance student career readiness  

• Monitor student performance and provide. 
individualized academic support to improve outcomes  

• Contribute to campus initiatives, including participation 
in faculty committees and student engagement. 
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SKILLS 

• Project Management 
• Training/Adult Learning  
• Corporate Trainer 
• Leadership Development 
• Public Speaking 
• AI Prompt Engineering  
• ChatGPT, Claude, Gemini, 

Microsoft CoPilot 
• AI Pipelining/Media Prompting 
• SAP Trainer/Consultant (B1, ECC, S4 

Hana, SAP Enable Now) 
• Instructional Design 
• Online/Virtual Instruction 
• Curriculum Development 
• Project Facilitation 
• Management Systems Training 
• AI Systems Consultation 
• ERP Systems Training 
    
  
  
  
  

 

 

 

 

 

 
 

ATTRIBUTES 
 

 

 

 

 

 
 

TRAINING 

FACILITATION 

PROJECT 
MANAGEMENT 

INSTRUCTIONAL 
DESIGN 

ADULT LEARNING 

  WORK EXPERIENCE (CONT’D) 

SAP CONVERSION TRAINER/CONSULTANT 

TBC Corporation | Remote / Nationwide Travel 
Jan 2016 – Feb 2020 

• Led SAP training and system conversion initiatives across 
90+ warehouse and retail locations nationwide  

• Delivered hands-on training to staff and management 
on SAP systems prior to full system implementation  

• Supported go-live operations, troubleshooting system 
issues and ensuring smooth transitions during rollout  

• Conducted training needs assessments and customized 
instructional materials based on operational 
requirements  

• Managed pilot testing programs to validate training 
effectiveness and system readiness  

• Developed training schedules, certification processes, 
and user support resources  

• Collaborated with cross-functional teams to align 
training programs with business objectives 

 

FIELD TRAINING MANAGER/CORPORATE TRAINER 

T-Mobile | Sunrise, FL / Remote 
Mar 2013 – Jan 2016 

• Facilitated training programs for new hires, store 
operations, leadership development, and sales 
performance  

• Delivered “Leaders as Coaches” (LAC) and 
management training programs to develop leadership 
capabilities  

• Conducted training needs assessments to identify skill 
gaps and improve workforce performance  

• Designed and implemented engaging training sessions 
using adult learning principles and interactive methods  

• Monitored trainee performance and provided reports to 
leadership to support staffing and operational decisions  

• Developed and delivered web-based and virtual 
training programs to support distributed teams 

 

 
 
 
 

 

 

 

 
 

 

 

 

 

 

 
 

LANGUAGES 

• English (Fluent/Read/Write) 

• Spanish (Fluent/Read/Write) 
 

 

 

 

 

 
 

 
 

 

 

 
 

  LEADERSHIP TITLES/ROLES 
Phi Theta Kappa International Honor Society 
Division II International Vice-President (2006 – 2007) 

 
Alpha Kappa Psi Professional Business Fraternity 
Executive Board Member (Xi Sigma Chapter) Fraternity 
Leadership Speaker (2010 – 2016) 

 
Toastmasters International 
Distinguished Toastmaster Recipient (2014,2015,2016) 

 
10XStages.com 
National Speaker Ranking (2024) 
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